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1. PURPOSE

(i)  The Coursework Progress Policy aims to provide a framework to guide decisions
about the academic performance and progress of coursework students and to
provide guidelines for fair and transparent processes for those decisions.

(ii)  The policy also sets out the College’s obligations to international students in
coursework awards under the National Code 2007 Standard 10.

2. ScoPE

This policy applies to all undergraduate and postgraduate coursework students at Moore
College. It applies to both domestic and international students. The policy does not apply to
research higher degree students (RHD). The academic progress of RHD students is
monitored under the Research Higher Degree Progress Procedure.

3. DEFINITIONS

Term Definition

Academic progress Academic progress is the process by which students are able to
advance in their course, having fulfilled academic and other
requirements.

Course A program of learning comprising one or more units of study, or
structured workplace learning that leads to the award of a
qualification. (AQF, 98)

International student | An international student means a person (whether within or outside
Australia) who holds a student visa. * An international student is also
known as an overseas student.

National Code National Code of Practice for Registration Authorities and Providers of
Education and Training to Overseas Students (National Code 2007)
Unit A self-contained part of a course normally identified by a unique code.

A unit may also be called a subject.

1 Education Services for Overseas Students Act 2000 (ESOS), §5 Definitions.
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4. PoLicy STATEMENT
5.1. General Principles

(i)  The policy seeks to ensure that all students benefit from the care inherent in the
College values in a way that will enhance the student experience and prospects
of achieving their desired personal and educational outcomes.

(ii)  Moore College requires each student to make satisfactory academic progress
through their course.

(iii)  The progress of each student is monitored, recorded and assessed.

(iv)  The College may determine different progress requirements for different
courses.

(v)  The policy is implemented within the bounds of the Privacy Policy.

(vi)  While the College monitors all students for satisfactory course progress, it has
particular legislated responsibilities under the ESOS Act in regard to international
students.

(vii)  Moore College must report international students under Section 19 of the ESOS
Act who have breached course progress requirements.

5.2. Information for Students

(i)  Students have access to policies and procedures regarding academic
performance and progress on the College website.
(ii)  The requirements for successfully completing a unit of study are stated in each
unit syllabus available on the College learning management system.
(iii)  The requirements for course progress are stated in the Student Handbook
available on the College website.

5.3. Monitoring Academic Progress

(i) The College regularly reviews student progress, reviewing both student
academic and pastoral matters.
(i)  Academic progress is monitored by the various academic committees.
(iii) A student’s pastoral and personal situation is monitored by the pastoral division
of the College.

5.4. Academic Progress

(i) Anintervention strategy is activated when a student is considered at risk of
not progressing in their course.

(ii)  Pastoral, compassionate and other personal circumstances may put a student
at risk of not progressing.

(iii)  Normally a student who has failed more than two units during the study period
may be considered at risk of not progressing.

(iv)  Under the ESOS Act an international student is considered at risk of
unsatisfactory progress where, at minimum, he or she has failed or is deemed
not yet competent in 50 percent or more of the units attempted in any study
period.
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5.5. Intervention and Support Strategies

(i)
(ii)
(i)

Students considered at risk are reported to the various academic committees and
monitored on a continuing basis.

The College offers academic and pastoral support and gives the student an
opportunity to meet the course requirements.

Support strategies may include pastoral counselling, academic skills support,
revised assessment schedule, reduced study load.

5.6. Circumstances Affecting Decisions
The College considers any mitigating circumstances when reviewing a student’s
academic progress. These circumstances may include, but are not limited to:

(i)
(ii)
(i)

medical, compassionate and other compelling reasons,

regulatory and legislative requirements for international students on student visas,
that if a student defers their course for a period of time, the requirements of this
policy apply to the teaching period following return to studies.

5.7. Consequences of Failure to Progress
When it is determined that a student is not progressing through their course, despite
intervention and support strategies, the consequences may include some or all of the
following actions.

(i)
(ii)

(iif)
(iv)

There is further follow up offering advice and support.

The College may request a student to show cause why their enrolment may not be
terminated if their academic progress has been determined as unsatisfactory
despite intervention strategies.

The student’s enrolment in their course may be terminated.

Where the student is an international student and where Moore College has
assessed the student as not achieving satisfactory course progress, Moore College
will notify the student in writing of its intention to report the student for not
achieving satisfactory course progress. The written notice will inform the student
that he or she is able to access Moore College's External Dispute Resolution Policy
(International Students) and that the student has 20 working days in which to do
sO.

The College will notify the Secretary of the Department of Education through
PRISMS of the student not achieving satisfactory progress after the appeals process
(if actioned) is finalised and upholds the College’s decision to report.

5.8. Appeals
(i) A student may appeal a decision made under this policy in accordance with the
Academic Grievance (Appeals) Policy or the External Dispute Resolution Policy
(International Students)
(ii) A student’s failure to read or act upon any communication or notice from the College
is not considered grounds for appeal under this policy.
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http://undergrad.moore.edu.au/fileadmin/user_upload/study/ExternalDisputeResolution.pdf
http://undergrad.moore.edu.au/fileadmin/user_upload/study/ExternalDisputeResolution.pdf

5.9 Additional information necessary for carrying out or complying with this policy is
detailed in a separate procedure.

6. LEGAL AND PoLicYy FRAMEWORK
Education Services for Overseas Students Act 2000 (ESOS)

National Code of Practice for Registration Authorities and Providers of Education and Training to
International Students (the National Code 2007). Standard 10.

7. IMPLEMENTATION

Responsibility for implementation lies with the Academic Dean, the Dean of Students and the
Registrar.
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